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Philip and Carol Jeal’s response to Section 27 Application – ERF 204 De Rust HWC ref Number - 

20110409 
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There are currently no existing cellular base stations within close proximity 

 Vodacom and Telkom currently have facilities on a large mast on a koppie which is 1,1km 

from the proposed site, as well as a mast on a farm 1,44km from the proposed site. 

 

 MTN has 4G in De Rust from towers surrounding the village. 

These towers are unobtrusive and deliver 4G/LTE.  Vodacom 

and Telkom can emulate MTN.  If MTN can provide good 

signal, then Vodacom and Telkom should be able to do the 

same without the use of a 25m mast.  
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 The mast on a koppie outside of the village could be utilized for the purpose of the proposed 

new tower.  There are security issues with this tower; however, there are ways in which this 

tower and its infrastructure can be protected: 

 Installation of a Clear View Fence (https://jumalutech.co.za/) 

 Electrifying the fence 

 Cameras 

This is existing infrastructure, of which full use should be made.  In our times of climate-

change and the need to recycle, this is an ideal opportunity to Reuse and Repurpose. 

 

Page 6 – Letter dated 12 November 2020 

This proposed development will be greatly beneficial for the inhabitants of De Rust, which includes 

local businesses and residents, as well as surrounding communities, commuters and tourist that visits 

the area. This benefit relates to the fact that an improvement will be experienced in terms of network 

provision and coverage. In its end, this will enhance the level of health and safety (accessibility to 

emergency services e.g. ambulances, police, fire department etc.), social interaction (accessibility to 

social media e.g. Facebook, Instagram, Snapchat etc.) and economic efficiency 

(accessibility of businesses and individuals to faster, efficient and reliable internet and 

communication connectivity). 

These benefits relate to the accessibility to enhanced mobile technologies (LTE, 4G). 

 

 There is more than enough access to good quality internet in De Rust.  MD Wireless and 

South Cape Wireless have a footprint in De Rust with internet speeds up to 10Mbps – more 

than enough to stream and to be able to work from home. 

Comparative Costs: -  

Bandwidth Cost for 250Gb @10Mbps from MD Wireless = R830 per month.  This works out 

to R3,32 per Gb per month. 

Bandwidth cost for 30Gb @ 4 – 12Mbps (peaking at 50Mps) from Vodacom = R605 per 

month.  This works out to R20,17 per Gb per month. 

Mobile data is not as affordable as the wireless products on offer in De Rust.  Our 

community is not one that moves around much.  We are mostly in the vicinity of our homes 

where we can access Wifi.  We make use of modern applications to communicate – 

WhatsApp, Skype, Zoom. 

 There is a fibre termination point in De Rust and fibre could be offered to the residents as is 

taking place in Oudtshoorn. 

https://jumalutech.co.za/
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 Guests, mostly, have access to WiFi and do not need to have 4G/LTE.  The majority of people 

visiting De Rust do not wish to be glued to their phones 24/7.  The charm of De Rust is that 

visitors can relax and switch off whilst they are here. 

 The police station is close to the majority of homes in De Rust and a quick walk will get one 

there if there is any trouble and one cannot drive to, or call the police station.  They are 

equipped with radios and a landline to call for help when cellular telecommunications are 

down.  Our neighbours, unlike those in a city, are quick to help. 

 Businesses in De Rust need Cell Phone technology in order to process credit card payments.  

Cell phone companies need to look at their infrastructure and determine the best way they 

are able to provide in terms of functionality for businesses (Fibre, for example).  Businesses 

could use SnapScan and Zapper which is able to work with WiFi when there is no cell phone 

signal.  Many banks are introducing virtual credit cards that may be used via their app.  

There may no longer be a need for credit card machines in the foreseeable future. 

 If MTN is able to deliver the technology needed without the use of a 25m mast, then 

Vodacom and Telkom should be able to do likewise. 
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It is situated optimally between planned and existing sites, 

• There is a huge demand by cellular users in this area  

 Has there been quantitive research which has studied this “huge demand”? We are 500 

people living in the village of De Rust.  Is data available for scrutiny? 

and the surrounding base stations are unable to provide an acceptable level of coverage of the 

area,  

 Upgrade the existing tower on the koppie and the mast just off the N12 on the left as one 

enters the village from Oudtshoorn.   

 There is a site on the top of the hill to the north of De Rust which seems to have a base 

station for Southern Cape Wireless.  There is direct line-of-sight from this station to the 

switching station located on the corner of Vrede and Kerk Streets. 

• It is accessible to contractors during construction and maintenance,  

Kerk Street and Burger Street are 3,2 m wide with an uneven cobbled verge.  Can a crane 

comfortably drive up either Burger or Kerk Street and then turn into Vrede Street without 

damaging anything?  A crane to lift a 25m tower is possibly 2.7m wide, but with stabilisers 

will come to 8m wide.  Vrede Street is 4,2m wide with one cobbled verge and a pavement on 

the other side.  The church ground may be an option but driving too close to the Parsonage 
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could cause serious damage – it has no foundations.  In addition, the houses in Kerk, Burger 

and Vrede Streets are over 100 years old and have no foundations. A truck with a crane with 

the weight of 50 – 80 tonne might damage these houses, causing them to crack as they do 

not have brick force in the walls.  The bricks being made from clay might not withstand the 

rumblings of a 50 – 80 tonne truck and crane.  This could lead to claims against the crane 

owner as well as the company erecting the mast.  

 

• The proposal and location of the base station is the best solution to the coverage problem of the 

area with the least negative impacts 

Negative impacts –  

 Noise pollution - 4 x storage units fitted with what appears to be 2 x air conditioners 

each: 

 

 The temperatures De Rust experiences (40°+ in the summer months), will ensure 

that the air conditioners will be working at their optimum, resulting in an 

unacceptable level of noise pollution for surrounding residents.  These air 

conditioners are commercial units and make a noise more suited to an industrial 

area.   

The guest house close by stands a very good chance of not having guests, as visitors 

do not wish to listen to the constant drone of air conditioning units, which could 

result in this business closing down. 

 Large, unsightly mast  

 on the property of a National Monument,  

 in close proximity to heritage buildings, 

 jutting out from the skyline. 
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• The proposal is secure due to its locality. 

There are other sites which are as secure – the high school or near the police station or near 

the lower reservoir, for example.   

The mast on the koppie needs to be made and kept secure.  Technology can be used to do 

so; cameras, intruder detection for example.  Securing the boundary with a “Clear View” 

Fence (https://jumalutech.co.za/) will go a long way to ensuring there is no trespassing on 

the site. 

 

Figure 1 page 8– the proposed mast is to be erected in an area with a large number of heritage 

homes, each one over 100 years old.   A cell phone mast has no heritage features – a lick of green 

paint on a storage unit does little to make it blend in with the surrounding historical houses and the 

church.  This mast will detract from the look and feel of Vrede Road, scarring it. 
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Telkom Mobile and Vodacom have no LTE coverage in De Rust, therefore it refers back to the 

coverage problem that needs to be addressed.   

There is a mast on the koppie behind De Rust  – LTE can be fitted to this existing structure.  An 

upgrade to  the mast situated just off the N12 on the left as one enters the village from Oudtshoorn.  

Look at MTN’s topography. 
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The freestanding telecommunication base station is in no way intrusive – subjective.  The mast is 

25m high, it can only be intrusive.  There are 4 air-conditioned units, this is visually and audibly 

intrusive.  A fake tree cannot be disguised so that it can blend into the skyline and the surrounding 

area. 

Who makes this call – the person living 14m away from it or the designer of the mast?  

 

  

https://jumalutech.co.za/
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These pictures are taken from Google Street.  The last imagery taken by Google in De Rust was in 

October 2010: 

 

Has the applicant made a proper site visit or have they relied on Google Street from the convenience 

of their desk? 
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The best location was chosen for the proposed tree mast in order to blend in with the surrounding 

trees on Erf 204 De Rust, taking visual impact into consideration. 

The trees on Vrede Street do not reach 25m as a result of drought and little rain.  At present they are 

estimated to be 12m – 15m.  Below is a mock-up, showing how the skyline will be affected with a 

25m mast.  The impact of such an enormous mast is huge and it is not good. 

 


